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FY2017 FY2018 FY2019
2017 2018 2019E
1017 2Q17 3Q17 4Q17| 1Q18 2Q18 3Q18 40Q18| 1019 2Q19 3Q19E 4Q19E
Total Billings 5198 4973 5464 7361 | 6892 6661 720.1 1,013| 8575 8834 905.6 1301.3|2299.6 3088.4 3947
% of revenues 121.2% 110.9% 111.0% 134.1% |117.0% 105.5% 107.0% 141.6% |108.7% 103.6% 101% 138% | 120% 118% 113%
YoY growth % 3%% 34% 3%  42%| 33% 34% 2% 38%| 24% 33% 26%  28%|343% 27.8% 281%
Total Revenue 4288 4483 4924 5491 | 5892 6311 6731 7154 | 7889 8524 899.0 9415|19186 2608.8 3481
QoQ growth % 1% 5%  10%  12% 7% 7% 7% 6% 10% 8% 5% 5%
YoY growth % 40% 3% 38% 42%| 37% 4% 37% 30%| 34% 35% 34%  32%|380% 36.0% 33.5%
Subscription 3876 4027 4495 4997| 5433 5853 6266 666.1 740 798 851.2 891.1(17395 2421.3 3280
% of revenues 90.4% 89.8% 91.3% 91.0%| 922% 92.7% 93.1% 931%| 938% 936%  95%  95%|90.7% 92.8% 94.2%
YoY growth % 45% 3% 4%  45%| 40%  45%  39%  33%| 36% 36% 36%  34%|424% 392% 355%
Professional services and other 1.2 456 429 494 459 458 465 493 489 544 477 504 | 1791 1875 201
YoY growth % 7% -10% 1%  20% 1% 0% 8% 0% 7% 19% 3% 2% | 6.0% 47% 7.4%
Total Cost of Revenue 97.7 1019 1079 1147 1202 1276 1318 1425| 1556 181 1648 1715| 4222 5221 672
% of revenues 228% 227% 21.9% 209% | 204% 202% 19.6% 19.9% | 19.7% 21.2% 18%  18%|22.0% 20.0% 19.3%
Gross Profit 331.1 3464 3845 4344 469 5035 5413 5729| 6333 6714 7342 770.1|1496.4 2086.7 2808
Gross Margin % 77.22% 77.27% 78.09% 79.11% 79.60% 79.78% 80.42% 80.08% [80.28% 78.77%  82%  82% | 78.0% 80.0% 80.7%
Operating Expenses:
Sales and marketing 165.2 180 1738 2051 | 231.6 2538 2292 2604 | 299.3 325 3206 356.2| 724.1 975 1301
% of revenue 38.50% 40.20% 35.30% 37.40% |39.30% 40.20% 34.10% 36.40% |37.90% 40.00% 35.67% 37.83% | 172% 186% 193%
Research and development 622 668 749 802 882 937 997 1109 1285 133 1345 139.0| 2841 3925 535
% of revenue 14.50% 14.90% 15.20% 14.60% |15.00% 14.80% 14.80% 15.50% |16.30% 16.00% 14.97% 14.77% | 67.3% 752% 79.5%
General and administrative 307 334 343 381 423 457 518 51.7| 568 61 659 659 1365 1915 249
% of revenue 7.10% 7.40% 7.00% 6.90%| 7.20% 7.20% 7.70% 7.20%| 7.20% 7.20% 7.33% 7.00% |32.3% 36.7% 37.1%
Deprication & Amortization 252 272 294 321 334 352 379 431 654 532 535 563| 1139 1496 218
% of revenue 59% 61% 60% 58%| 57% 56% 56% 60%| 70% 62% 59% 6.0%|27.0% 287% 32.5%
Total Operating Expenses 258.1 280.2 283 3234| 3621 3932 3807 423 | 4846 519 5211 561.2 (11447 1559 2085
Operating Income 73 662 1015 11| 1069 1103 1606 149.9| 1486 1524 213.0 2089 | 351.7 527.7 723
Operating Margin % 17.02% 14.77% 20.61% 20.21% |18.14% 17.48% 23.86% 20.95% |18.85% 17.88% 23.70% 22.19% | 83.3% 101% 107%
Effective tax rate 2% 2% 2% 3% | 24% 25%  24% 9% | 20% 20% 20%  20%
Non-GAAP Net Income 549 390 690 790( 1047 881 1290 1455| 1289 1380 1672 164.9| 2419 4673 5989
net margin % 12.80% 8.70% 14.01% 14.39% |17.77% 13.96% 19.17% 20.34% |16.34% 16.19% 18.60% 17.51% | 57.3% 89.5% 89.0%
Non-GAAP EPS 0.31 022 038 043| 056 047 068 077 067 072 08 085

Rtz SEH1, DRI0ACHS 2NAHE 55
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(eHaPERY) 2013 2014 2015 2016 2017 2018
I E=gl 4247 682.6 1,005.5 13905 19185 2,608.8
Fedol -66.3 -151.8 -166.4 -422.8 -64.4 -42.4
M=o -712 -1755 -193.0 -450.1 -1134 -39.0
0|9 -737 -179.4 -1984 -4518 -116.8 -26.7
3124 AI0|2U(EBITDA) -37 -110 -106 -340 50 107
(MEE.YoY)

IHEH 74.2% 60.7% 47.3% 38.3% 38.0% 36.0%
Hedol 763%  -129.1% -96%  -154.1% 84.8% 34.1%
0/ 97.9%  -143.4% -106%  -127.7% 74.1% 77.1%
3124 QR0|QY(EBITDA) -55% -194% 3% -220% 115% 117%
Az SSH, DIZH0AIHS 2IMRAIE

H 6. Q9 CHRIHZE

(uieta) 2013 2014 2015 2016 2017 2018
RS 797.7 907.0 1,085.6 1,342.5 2422.0 2.344.7
&2 2 HIIZ8R 366.3 252.5 4123 401.2 7265 566.2
IS 371 518 721 691 1,128 1,534
NP 1,168.5 14248 1,807.1 2,033.8 3,550.2 3,879.1
RS2 3281 507.0 7316 1,0715 2,039.5 2,012.6
TR 0 0 0 0 0 0
HIRS SR 446 489 509 575 732 755
HIIRIUZ Y AR 415 443 475 508 630 662
SXEA 7742 996.1 1,240.2 1,646.8 27715 2,767.9
RHEEA 394.3 4287 566.8 387.0 7787 1,111.2
Az SEH, DIHOAIHS 2IMRHIE

H7 Q% gSER

(uHieta) 2013 2014 2015 2016 2017 2018
FEssIsE 82 139 318 160 643 811
EXg=sdss -402.8 -316.9 -231.7 -108.2 -883.9 -347.4
MHIEXSY -54.4 -875 -105.6 -150.5 -2245 -233.1
Weassdss 568.6 70.8 80.3 -55.8 538.9 -607.4
IS 2473 -1138 159.9 -10.9 3259 -159.3
QUOISHZ(FCF) 26 85 230 54 492 587
Az SSH, DIZH0AIHS 2IMRKIE

I 8. F FHO0|E 3 Hig 24

(2], warezy, %) 2013 2014 2015 2016 2017 2018
3|4 ZG&0[2(EPS) -0.54 -12 -13 -2.8 -0.7 -0.2
ZYNETIH(BPS) 2.81 2.87 353 2.31 447 6.17
ZLHIZH(DPS) 0.00 0.00 0.00 0.00 0.00 0.00
X7 |RH24=Q1E(ROE) -23.12 -43.60 -39.87 -94.74 -20.05 -2.83
EXHAAOIZ(ROA) -8.95 -13.84 -12.28 -2353 -4.19 -0.72
B AIE 0 0 0 0 0 0
=2 -220 -225 -327 -392 -606 -836
=U2HIE -55.7 -52.6 -57.6 -101.2 -77.8 -753

Nz: SEHI, DI2HAIHS 2|MRIHE]
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H 9. MHIALIR HIE 21
2 HE 2R a9
IT Workflows IT Service Managements AAZIOR T MHA HEE HIZ Y AT X2 Hx} M =st= ALK M2y Sohst

Incident Management HAILS 0|2ol MAZIOZ IT MH|A 2| o2
Problem Management ZHEe| ole A1 02 U 7tSst 2| YX|
Virtual Agent IT ity S 2Ioh HRCZ HA| IT MH|A TS
Agent Intelligence HAHES 018l =X oiid
Performance Analytics EdIE, X3, MH|A SHe0f Tial OEch= TAIZE JMiS
Knowledge Management HHASOA AR M2 7Y HE HAREHE
Asset and Cost Management SIEQIOI/AZER 0] IT Kb HIE, &, At &z

IT Operations Management IT Xt 2Fat phAsh XiSstet A7 S, MY &8 S2 Sdl a2 Soist
Discovery 20Y0jAQL FERE0M SEXCE Willch= T A0 Cieh TAEC! 22
Service Mapping TSt SFE0IN T 2=t HIZLA MH|AZL 018 U5 U=X] WY
Event Management ZLEY S0 L2e =5t OJHIES AHGHD TS QIAMOIER MEHsH XS
Operational Intelligence MHIA QE7H LREEE | O Al 7|5 2 Sdlf IT Ak 2F ol
Cloud Management HIZLA 2|AT F|ASI9HH|E 2|
Orchestration IT &% Hxt A58 iiwd BAT WA S

IT Business Management MY ZEEIQ 1Y, YR 24x9E HoliM S8t Mol thet AmES} & ARIS =Y
Application Portfolio Management MS5k= OF7 Bt (E2A0IM T2 ZEE2|R -1
Demand Management HIZLIAO =20 E= 0f0|'1|01§ N, Hot, 2
Resource Management MH|ALILOIA LMGH= ZE HFE ZA0| 2 & W =&
Financial Planning M DRNE TEED|Q EXE Z|X3t
Project Portfolio Management TR Z=NE 2t0|ZAOI2 Y REZ2(QE 22
Test Management HIAE HXt 2|
Financial Modeling MH|ALFR GIO[E{0Y 7|8SH IT HIE 01|§ BM 2

Software Asset Management AZEQ0 2H0|MA HI0[BE Salf RSt 7|s2 Ml HIE X3t &34 MS

Security Operations 71E HOE S8 MER RLAAEY0M, XiS3t, ME S5 Soff ATl SH =5 =2

Governance, Risk, and Compliance HARICRE 2lAT, AHHEHA AZ20|UAS BLEHYGI XtSa}, ME & T

Customer Workflows | Customer Service Management T2 A MHIA HZ
Intelligent Routing AX|, 7tsY, 71&0 M2t P2 =M K55t
Omni-Channel M SE ), Mat MY, 0|HY 5 SF &
Customer Data Management BAAO 07FRE, HX, ME, A S MU0l X oI ’lS
Visual Task Assignment 2 QF Ars Mt 2M0) 25
Visual Workflow and Automation YT &Y, AT, MH|A IPFS 7HHet 202 XM2Y 4 UE ASst
Surveys, Virtual Agent 1M HERAL M2 KIS
Field Service Management 718N QW 7HsY, M1 Aol M2t 2] AR &M 4F
Performance Analytics O MH|A $18 HI0]E 24 & HAIZFE
Financial Modeling O|8At AH|QF A HIES ¢HZal HIE &2
Project Portfolio Management TN Z2ME 210|ZA0|Z 1 ZEEI|Q &2
Employee Workflows | HR Service Delivery HR &3} &84

Case and Knowledge Management
Employee Service Center

o
gl AARZH

o o o o
M 143} A =R BE
A E=1
=] =

42 IS

Now Platform %I

Now Platform App Engine
Mobile Studio
IntegrationHub
Application Development
Agent Intelligence
Performance Analytics

FE=se B 28
Ui o H 7ts KB
7|2 EOIEIS 94} 7|EF Clf0lAS} AISSHE 7is HE
o M xigt

Hil2doz U PR E XSat
A

Industries
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- GARE K12 RN SIT TAHEA CHAHOITL H21o10] St O[sHEA 7t §iSS SIRIFHIC

- A= 2 A=S FBRIOIA AR HiS3H ARLO| GiSUC

- 2 X2ES 25 0fdRIAEE [RXHEU SR RALEA DIARICI0| S8EXME Y #RIS 01T UX| USLICH

- 2 Xi=e QIRo| 2Yst o1=0|Lt ZHIGI0] OfIR|AES]| Oj740] HaioHA BIHEASS SIRIBILICE

2 ZARRMXEE DA 2IMRIMIETE MR 4 Q= X2 Y HE22H 22 J0[L, FAE T HEAMO|LE 2ES BAEE 4 gloa2 EXIA} XHIO| HEHDL M5l S5

[Eet =

= = = =
AEHO|LF SR I0] CHEt S5 22 SIAP7| BIRILICE T2t 2 ZARARIZE OfEt A0|E T7Ho| SHEX: 20l Cfst WH HolAkiel SUKRE NSH 4 gieic

ZAZMAZ O] AHMAEHE FA0 AT = FALS| of2f Gl0| FH =A| ! HiZS 4 PSLICE
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